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Abstract

The purpose of this graduate tracer study is to evaluate the curriculum relevance and
employment outcomes of the Bachelor of Science in Information Technology (BSIT)
program at STI West Negros University's College of Information and Communications
Technology for graduates from the academic years 2020-2024. The significance of this
study is to track and monitor graduates in order to assess how well the BSIT program
satisfies labor market demands and industry standards, as well as to assist the institution
in identifying areas that require improvement. Convenience sampling was used in the
study, and data was gathered from graduates via online surveys implementing Microsoft
Forms. The survey contains closed and open-ended questions designed to capture
graduate’s employment status, the suitability of their acquired skills for their current
positions, and their opinions on how well their education prepared them for their careers.
According to evaluated preliminary data, 75% of graduates from this time frame are
employed at the moment, with 69% of them holding positions related to information
technology. There are notable differences, though, especially among the 2022 graduates,
who had the highest unemployment rate (63%). Furthermore, instead of continuing their
education, 97% of graduates chose to start working right away. Just a small portion of
graduates find employment in the public sectors; the majority (90%) are employed in the
private sector. Moreover, the interpreted results also identified key causes contributing to
graduate’s unemployment such as a lack of work experience and job opportunities. The
study also recommends that the program needs to enhance their industry engagement, do
curriculum improvements, and recruit more job seeker support. Additionally, the
integration of IT-driven initiatives to improve student learning and career readiness, the
establishment of regular channels of communication between academic institutions and
employers, and the implementation of structured internship programs to close the
knowledge gap between education and employment are recommended.
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Introduction
Rationale

A graduate tracer study represents a highly effective instrument capable of giving
valuable information about where and how well graduates are doing at work (Cuadra et al.,
2019). It is an approach that enables Higher Education Institutions (HEIs) to obtain
information about possible deficiencies in the educational and learning processes that serve
as the basis for planning future enhancements, activities, and curriculum development
(Renny et al., 2013). The significance of these tracer studies lies in assessing the transition
from higher education to employment (Renny et al., 2013), monitoring individual-level
changes post-intervention, and assessing an institution's efficacy in nurturing student
competencies and readiness for the labor market (Cagayan et al., 2017). Moreover, Tracer
studies reveal the importance of incorporating soft and hard skills, including integrity,
professionalism, leadership, and communication skills, into the curriculum (Saufi et al.,
2021). However, there remains a gap between education and the labor market, as some
programs lack adequate skills-based and practical courses (Kusmanto, 2024). Overall,
graduate tracer studies are vital factors in enhancing curriculum relevance, improving
alumni communication, and evaluating program effectiveness in meeting industry demands
and standards.

Tracer studies are a valuable tool for assessing the relevance and quality of
educational programs and their impact on graduates' employment outcomes. These studies
have been conducted in various countries, including Kenya (Narman, 1988), South Africa
(Senekal & Munro, 2019), Thailand (Guinid & Chaiyo, 2018), and across Europe
(Schomburg, 2016). They provide insights into graduates' employment status, job positions,
and salaries, as well as their satisfaction with the education received. Tracer studies help
identify areas for improvement in curriculum design, faculty development, and facility
enhancements (Guinid & Chaiyo, 2018). These studies are particularly relevant and
valuable for technical and vocational education and training (TVET) as well as in higher
education institutions, as they inform and aid in decision-making processes and contribute
to the alignment of educational programs with labor market demands and standards
(Schomburg, 2016). In the Philippines, the Commission on Higher Education (CHED)
mandated that HEIs must conduct graduate tracer studies to improve their curriculum.
Additionally, one school utilized the graduate tracer study to determine if the field of
specialization in their different colleges' graduates and their academic-acquired skills and
competencies are related to their present occupations (Vherna et al., 2021). Furthermore,
another graduate tracer study was conducted to determine the employability of Information
Technology Education graduates from a state university in the Philippines (Employability
tracer study of Information Technology Education graduates from a state university in the
Philippines, 2020).

Moreover, another graduate tracer study from Eastern Visayas was conducted to
examine the employment characteristics of teacher education graduates from the classes of
2013 to 2017. Specifically, to explore a graduate's perception of the extent of the relevance
of their chosen program curriculum learning areas to employment, and the extent of the use
of competencies and values they learned at university (Cornillez Jr. et al., 2021). The
graduate tracer study was designed to monitor the alumni of a state university in the
Philippines. Through the tracer study, the university learned that the graduates were in their
early 20s. Furthermore, they were able to find a



job through someone they knew. Most of the graduates have jobs related to
their respective degree programs (Cuadra et al., 2019).

In the Philippines, the Commission on Higher Education (CHED) has mandated
that HEIs should conduct graduate tracer studies to enhance and refine their curricula.
Additionally, one school utilized the graduate tracer study to determine if the field of
specialization in their different colleges' graduates and their academic-acquired skills and
competencies are related to their present occupations (Vherna et al., 2021). Furthermore,
another graduate tracer study was conducted to determine the employability of Information
Technology Education graduates from a state university in the Philippines (Employability
tracer study of Information Technology Education graduates from a state university in the
Philippines, 2020). Moreover, another graduate tracer study from Eastern Visayas was
conducted to examine the employment characteristics of teacher education graduates from
the classes of 2013 to 2017. Specifically, to explore a graduate's perception of the extent
of the relevance of their chosen program curriculum learning areas to employment, and
the extent of the use of competencies and values they learned at university (Cornillez Jr. et
al., 2021). The graduate tracer study aims to explore graduates' perceptions of how relevant
their program's curriculum and learning areas are to their employment, as well as the extent
how which they should apply the competencies and values they gained during their tertiary
education.

Obijectives

The objective of this study was to conduct a graduate tracer study in ST1 West Negros
University specifically in the College of Information and Communications Technology
(CICT) to learn about where and how well Bachelor of Science in Information Technology
(BSIT) graduates are doing at work, to know if the students acquired the skills that are
related to their courses and to site some areas where the school can improve their program.

1. Toevaluate the current employment status of graduates from the BSIT program of the
CICT at STI West Negros University for the academic years spanning 2020 to 2024.

2. Toexamine the relevance of the skillsets and knowledge acquired during their studies
in the BSIT program to their current roles in the workforce.

3. Togather graduates' perspectives on the adequacy of the BSIT curriculum in preparing
them for their professional careers and addressing industry demands.

4, To identify potential areas for improvement within the BSIT program based on
graduates' feedback on their educational experience and its applicability in their jobs.

Methodology

This study focused on the graduates of the Bachelor of Science in Information
Technology (BSIT) degree program offered at the College of Information and
Communications Technology of STl West Negros University. The study included
graduates of the years 2020 to 2024. The objectives of the study were to assess their
professional experiences, career paths, and their perceptions on factors affecting
professional growth.



To collect the relevant data, the researchers administered an online survey using
Microsoft Forms. The survey consisted of both open and closed-ended questions aimed at
finding out about a graduate’s employment, work experiences, skills used, and opinions on
the academic training received. The informed consent form was also made available online
to remain compliant with ethical standards and voluntary participation.

As for gathering of data, two ways of distribution were utilized: email and
Messenger. The researchers contacted possible participants first through the registered
emails and social media handles to issue the informed consent document alongside the
survey link. Further reminders were issued to guarantee an optimal response rate. The
survey was accessible for a specified time to collect responses. In addition, convenience
sampling is used to enhance the ease of access and participation for the respondents by
allowing them to complete the survey as per their convenience. To ensure a representative
sample of BSIT graduates from various academic years and considering the logistics in
terms of available participants and their willingness to respond, a non-random selection
approach was used.

Collected data was analyzed statistically by frequency count, percentage
distribution and mean. Distribution of graduates among different categories was
determined using frequency count and percentage, whereas mean analysis was employed
for evaluating overall trends in employment status, salary ranges, and job satisfaction.
These statistical methods were selected as they effectively summarize large datasets, draw
attention to similarities, and provide data-driven conclusions on the career paths of BSIT
graduates from STI West Negros University in Bacolod City.

Results and Discussions

This section presents the key findings of the graduate tracer study focusing on the
employment status, career paths, and skill relevance of graduates from the College of
Information and Communications Technology, STI West Negros University. The collected
data offers a comprehensive view of the post-graduation experiences of alumni, providing
insights into the effectiveness of the institution’s academic programs in preparing
graduates for the labor market. These findings are essential for assessing the alignment
between academic training and industry demands (Rahmawati et al., 2022), guiding future
curriculum enhancements, and institutional strategies for supporting graduate success.

Frequency and Percent Distribution of Graduates as to School Year and
Employment Status



Table 1
Frequency and Percent Distribution of Graduates as to School Year and Employment
Status

ggé oc])cndent Currently Unemploye
School Year s P % Employed % d %
202 27 21 23 24 4 13
0
202 18 14 16 16 2 6
1
202 51 40 31 32 20 63
2
202 18 14 15 15 3 9
3
202 15 12 12 12 3 9
4
Total 129 10 97 75 32 25

Table 1 shows key observations regarding the employment status of graduates from
2020 to 2024. The highest number of respondents came from the 2022 batch, accounting
for 40% of the total, with a significant portion facing unemployment (63% of all
unemployed graduates).

In contrast, other years had much lower unemployment rates, with most years
showing over 70% of graduates being employed. For instance, the 2020 and 2021 cohorts
exhibited high employment percentages, with 24% and 16% of the total employed
graduates, respectively.

The data also reveals that overall, 75% of all respondents are currently employed,
indicating a generally favorable employment trend across these years, despite the
challenges faced by the 2022 graduates.

All graduates from the years 2020-2024 were targeted to be given survey
questions. However, the researchers encountered challenges including outdated contact
information, and low response



rates (Romadlon & Arifin, Improving Graduate Profiles Through Tracer Studies at
University, 2021).

There are 129 respondents, 89 of them were male representing 69% of the total and
40 of them were female, making up the remaining 31%. This indicates a significant gender
imbalance, with male respondents being more than twice as numerous as female
respondents.

Gender distribution varies, with some studies reporting more male graduates (Mina
et al., 2020). Various studies have reported similar findings, graduate tracer studies of BSIT
programs in various Philippine universities reveal high employability rates among graduates,
with a majority being male (Plaza et al., 2022). The imbalance may suggest that more males
are enrolled or involved in the field, or it could be due to gender-related factors affecting job
patterns in the industry. This distribution could impact the analysis of employment results, as
gender differences may play a role in job opportunities, career paths, and representation
within the sector.

Frequency and Percentage Distribution of Graduates’ Reasons for Pursuing
Further Studies

Table 2

Frequency and Percent Distribution of Graduates Pursuing and Planning to Pursue
Graduate Studies

School Mastera 9 Doctorate % Not %
Year lDegree Degree Pursuing
2020 0 0% 1 100% 26 21%
2021 0 % o 0% 18 14%
2022 2 67 0 0% 49 3%
%
2023 0 0% 0 0% 18 14%
2024 1 3 0% 14 11%
%
Total 3 2% 1 1% 12 97%
5

Table 2 presents the educational pursuits of graduates regarding advanced degrees
from 2020 to 2024. Out of the total respondents, only three (2%) graduates pursued a
master's degree, and just one



graduate (1%) pursued a doctorate, indicating that most graduates are not seeking further
education. While no graduates pursued master's or doctoral degrees in 2021, 2023, or 2024,
the year 2022 had the greatest interest in master's degrees, with two grads (67% of that year's
responders) enrolling.

The numbers reflect a significant trend, as 125 graduates (97%) reported not
pursuing any further education, suggesting that most graduates are either entering the
workforce directly or opting not to continue their studies for various reasons. This lack of
pursuit of higher education may highlight confidence in their qualifications or a focus on
gaining practical work experience instead.

Frequency and Percentage Distribution of Graduates in IT-
Related Jobs

Table 3

Frequency and Percent Distribution of Graduates in IT-Related

Jobs
School Year IT-Related % Not I'T- %

Related

2020 14 21% 9 30%
2021 12 18% 4 13%
2022 20 30% 11 37%
2023 11 16% 4 13%
2024 10 15% 2 7%
Total 67 69% 30 31%

Table 3 presents the distribution of graduates employed in IT-related versus non-
IT-related jobs from 2020 to 2024. A total of 67 (69%) graduates of the surveyed group,
are working in IT-related positions, while 30 (31%) graduates, are in non-1T-related roles.
The year 2022 stands out with the highest number of graduates in IT-related jobs (20, or
30% of that year's respondents), reflecting a significant interest in technology careers during
that period. Conversely, 2020 shows a notable percentage (30%) of graduates in non-IT-
related jobs, despite having 21% in IT roles, indicating that some graduates are exploring
opportunities outside the tech field.

The years 2023 and 2024 show a decline in both IT-related employment and overall
graduates, suggesting a potential saturation of the job market or shifts in industry demand.
Overall, the data indicates a strong preference for IT-related employment among graduates,
highlighting the relevance and importance of technology in the current job landscape.



Frequency and Percentage Distribution of Graduates by Type of Work

Organization

Table4
Frequency and Percentage Distribution of Graduates by Type of Work Organization
School Year Private % NGO @ % Government %
2020 23 26% 0 0% 0 0%
2021 10 11% 1 50% 5 63%
2022 29 33% 1 50% 1 12%
2023 15 17% 0 0% 0 0%
2024 10 11% 0 0% 2 25%
Total 87 90% 2 2% 8 8%




Table 4 shows the distribution of graduates based on the type of organization they
work for from 2020 to 2024. A total of 87 (90%) graduates are employed in private
organizations, highlighting a strong preference for private sector jobs among the graduates.
In 2021, there is a notable shift, with some graduates also finding work in government and
non-governmental organizations (NGOs), but these numbers are small. For instance, in 2021,
50% of the one graduate in an NGO and 63% of five graduates in government jobs show that
some graduates are exploring these options. However, in the following years, the number of
graduates working in NGOs remained low, with no graduates reported in NGOs in 2020,
2023, and 2024. The data indicates that while the private sector is the main employer for
graduates, there are occasional opportunities in government and NGOs, but these are limited.

Reasons for Non-Employment

Table 5 presents the analysis of the reasons for the non-employment of BSIT
students of STI West Negros University for the period covered.
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Table5
Reasons for Unemployment
Respond  Family Lack of No Job Health Did not
ents Concerned Work Opportunity Related look for a
Experience Job Others
32 5or12% 8 or 19% 8 or 19% 2 0r 5% 8 or 19%

Table 5 outlines the reasons for unemployment among 32 respondents, revealing
various factors that contribute to their joblessness. The largest group, comprising 11 (26%)
respondents, cited "others" as their reason for not being employed, indicating a range of
unspecified issues that could include personal circumstances or barriers to finding work.
Following this, eight (19%) respondents mentioned both "lack of work experience" and
"no job opportunity,” highlighting the challenges faced by many job seekers in gaining a
foothold in the labor market.

Additionally, five (12%) respondents pointed to "“family concerns" as a reason for
their unemployment, which could involve caregiving responsibilities or family obligations
that prevent them from seeking work. Lastly, two (5%) respondents indicated "health-
related" issues as a factor, suggesting that personal health challenges may hinder their ability
to work. Overall, this data illustrates a complex interplay of personal, professional, and
health-related factors affecting unemployment among these individuals.
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Conclusion

In conclusion, this study reveals important trends and difficulties in workforce
integration by highlighting learners' employment status and educational goals from 2020
to 2024. The results give companies and educators important information for enhancing
career preparedness and removing challenges to employment. A favorable result is the 75%
total employment rate. The 2022 cohort tended to have greater unemployment, suggesting
certain challenges at that time. Additionally, there are more male students than female
students, according to the data, which could have an impact on industry representation and
employment prospects. Furthermore, the lack of interest in further study points to a desire
for rapid job, perhaps as a result of confidence in their skills or a desire to obtain real-world
experience. Moreover, the increasing demand for IT positions demonstrates how important
technology is becoming to the labor market. More career variety is necessary, nevertheless,
as seen by the low number of graduates in the public and non-profit sectors. Youth
unemployment is also caused by a number of issues, including personal difficulties, limited
career possibilities, and a lack of expertise, which highlights the necessity of focused
support programs. Furthermore, this study had limitations despite its key findings.
Inaccurate contact details affected survey responses, and reliance on personal data may
have caused recall bias. Since the study focused on STI West Negros University’s CICT
department, the findings may not apply to other institutions or regions. Additionally, while
employment status was examined, factors like career growth, job satisfaction, and the
alignment of academic knowledge with industry demands were not explored. Future
research could address these aspects to provide a more comprehensive understanding of
graduate outcomes.

Recommendation

The study emphasizes the need for efforts to increase workforce readiness by
highlighting trends and obstacles in graduate employment. However, since it focuses on the
CICT department of STI West Negros University, the results might not be generalizable to
other organizations or areas. Furthermore, although employment status was examined,
topics such as job happiness, career advancement, and the connection between academic
education and industrial demands were not discussed. Several suggestions are made to close
these gaps and improve employability. First, organized internship programs with companies
may help employers find possible employees and give graduates useful experience. These
programs must incorporate mentorship and practical projects. Second, the school can
improve its curriculum to better meet business demands by collecting regular feedback from
employers and alumni. Third, enhancing collaborations with companies helps guarantee that
educational programs give students employable skills. It's also important to promote gender
balance in IT and related fields. Support organizations and scholarships can encourage more
women to pursue careers in these fields. Last but not least, alumni networks can act as a link
between education and employment by offering mentorship, job openings, and career advice
to facilitate graduates' natural entry into the industry.
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